Seal Rescue Ireland, Courtown,
Co. Wexford, Y25 PD92
Office: 053 942 4980
24/7 Rescue Hotline:
087 195 5393

Additional Needs & Carers Policy
SRI strives to be an accessible and enjoyable day out for everyone. We are committed to providing an inclusive
environment where individual differences are respected, accepted, and valued. We strive to provide a great
educational experience to all our guests.

Tickets
A child or adult with additional needs will receive a 50% discount on our Guided Tours.
A visitor with additional needs may admit one accompanying carer free of charge when they purchase a child or
adult additional needs ticket.
A number of our experiences are unsuitable for visitors with additional needs due to health and safety concerns.
Please contact us with any questions or concerns regarding accessibility for visitors with disabilities by emailing:
education@sealrescueireland.org.
*Please bring relevant ID and documentation, such as an IAA Autism ID card, or an associated membership card,
GP letter or hospital consultant letter which confirms the visitor is unable to visit Seal Rescue Ireland
independently without the aid of a carer or mobility aid.*

Assistance Animals
Seal Rescue Ireland allows assistance dogs into the Gift Shop and courtyard of our centre, but they are not
permitted in the hospital area. In order to keep both seals and dogs safe, we must keep them at a distance to
prevent the potential transfer of zoonotic diseases. Dogs must be kept on a lead and under control at all times
in order to minimise stress caused to our animal patients.

Wheelchair users, Mobility Aids, and Prams
Seal Rescue Ireland is made up of different buildings and structures. There is a passenger drop-off and pick-up
zone located not far from the Seal Rescue Ireland main gate. We have access ramps located at our front
entrance and at the door leading to our courtyard.
However, we would like to point out that from the main gate to the entrance there is a small gravel hill that may
be a hindrance for those with reduced mobility. Our courtyard pavement is also composed of small gravel
stones. There is the option for those with reduced mobility to be dropped off at our front entrance where our
access ramp starts. Please let us know in advance if you wish to avail of this option, so that we can open our car
gate to facilitate access and a member of our team will show you where to park (please see the map below).
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There is an accessible toilet within our gift shop.
Due to our facilities, there is limited accessibility behind the scenes – we are firstly a rescue centre and prime to
provide the best for our seals. Sometimes that means that objects and medical equipment may be of close
access. Therefore for health and security reasons, and due to limited space, mobility, and uneven ground,
wheelchairs and prams are not permitted behind the scenes.

Those with reduced
mobility may be dropped
off at the Wheelchair Ramp
at the entrance to our
centre.
Please call us in advance to
avail of this option.

Sensory
All of our tours and experiences are based outdoors.
Some guests are sensory sensitive. Please bear in mind that:
Seals can be loud
Due to the nature of our work, there can strong smells on occasion e.g. fish, seal faeces
The majority of our tours are given verbally, with some visual elements shown on signage and a TV screen
Tour groups are a maximum of 10 people
If you require additional support during your visit, please email education@sealrescueirleand.org or call
0539424980.

Additional Needs Charities
To organise a group visit to Seal Rescue Ireland, please email education@sealrescueirleand.org or call
0539424980.
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